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Network outages are a fact of life in today’s business world. Whether your outage AR LR

is due to man-made or natural events, Loral Skynet’s Disaster Recovery service
supplements existing network contingency plans and provides rapid resumption of
network connectivity and business operations. Only Skynet offers a portfolio of
contingency services that includes SkyReach Ensure Business Continuity. In
addition to ensuring peace of mind with the highest levels of network availability,
Skynet's contingency services allow businesses to comply with increasingly fault
tolerant requirements and regulatory mandates availability for critical business
functions to remain available and productive.

Key Features of SkyReach Ensure Business Continuity:

= Rapid recovery and restoration of critical business functions on a
temporary or permanent basis
® Highly customized services to meet your operational and
business requirements
m |everages high availability of Skynet’s integrated broadband satellite
network to provide capacity and connectivity when you need it
m Easily integrated into customer contingency plans and network infrastructure
m Provides flexibility to address mission-critical network capacity requirements
= Quality of Services (QoS) via Loral Skynet’s 24x7x365 Network Operations
Center

m Easily integrated Service Level Agreements (SLAs) for operational
simplicity and continuity
m Flexible and cost-effective pricing
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Delivering a Competitive Advantage.

Loral Skynet provides:

m Resilient and proven satellite IP network connectivity
m Qperational simplicity and efficiencies from a single point of service provider
m Flexible solutions that are scalable and easily deployed
m Responsive 24x7x365 global customer support services through
Skynet’s Network Operations Centers (NOCs)
m Customized approaches for installation, licensing, and
site maintenance support
m Integrated and responsive global Ground Operator network covering
more than 75 countries
® Guaranteed Quality of Services (QoS) through Service Level Agreements (SLAs)

Visit www.loralskynet.com or contact your Loral Skynet
representative today.

A trusted name in the telecommunications industry
for more than 40 years, Loral Skynet combines its
worldwide fleet of Telstar satellites in space with an
established global network infrastructure and IP
expertise on the ground. We offer a unique single
source for the delivery of a broad range of services
and applications, including:

B 1P data transport applications such
Voice over IP (VoIP) and IPTV
B High-speed Internet access and backbone
managed services
VSAT networks
Broadcast contribution, distribution,
and video transport

Business continuity and disaster recovery
Local wireless extension (WiFi/WiMax)
Cellular trunking & backhaul

Digital signage

With a reputation for excellence and customer service,
hundreds of the world’s most successful organizations
trust Skynet to help them stay on top.

Americas

Bedminster, NJ (Headquarters)
+1.908.470.2300
+1.888.759.6382 (24-hour service)
Rockville, MD

+1.301.258.8101
+1.800.786.7466

Washington, DC
Government Sales
+1.301.258.8101

Rio de Janeiro, Brazil
(Loral Skynet do Brasil)
+55 (21).3211.9701/02/03

Europe, Middle East and Africa

London, United Kingdom
+44 (0).20.7559.6509

Munich, Germany
+49.811.999.570

Europe, Middle East and Africa

Singapore, Singapore
+65.6253.4480
Beijing, China
+86.10.8520.0125/6

Bangalore, India
+91.80.2532.3699/3705
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Email: info@loralskynet.com
Website: www.loralskynet.com




